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ABSTRACT
PACIFICATION AND SOCIAL PROCESS

Pacification is & widely used technique of social control,
Social relationships are bvased on mucual problem-solving,
When the problem-golving process is subverted or negatéd.
vacification has occurred and social relationships are jeopro-
dized., The major question here is, how do people pacify
social situations with communication techniques?

Pacification is accomplished by discounting some aspect of
problem-solving, These aspects include the probdlem 1tself,
the significance of the problem, the solvability of the prob-
lem, and the abilities of +the persons involved to solve the
problem,

The major premise that permits pacificatior is grandiosity.
Grandiosity is the exaggération or minimization of one thing
to justify something else., Problems are either too big or
insignificant to be solved,

Techniques that tend to pacify social situations include
the use of abstract language, equivocal terminology, and the
use of generalizations, stereotypes, maxims, cliches, proverbs,
Pacification also is achieved by using questions to make
assertions, by responding to a question or statement but not
the one posed, and by defining the source of a problem to be

outside the situation.



PACIFICATION AND SOCIAL PROCESS

Historically, pacification has been an important technique
in social control, The significant feature of pacification,
as control, is its effectiveness by virtue of its destructive
or disintegrative impact rather than through the cpnstruction
of usable inforimation or the integration of reality-based
data, Pacification means to debilitate, subdue, or destroy
those social processes that facilitate interchange between
individuals in a social situation or those processes that
allow social problem-solving,

. Paclification plays an increasingly obvious role in our
everyday lives. This is not to imply that it is a new teche
nique; rather, §t has become blatant only recently. Actually,
racification, as social control, seems to have traversed man's
history, becoming respectable with the theorizings of Plato,
and operational through the works of Aristotle and Machiavelli.
It remaing to confront us in a constant barrage of illusions
about Vietnamization, e.g.,, pacification of the Vietnamese and
United States nativesy the diminishing of the importance of
social ills, e.g,, jobs for Blacks, rights for women, infla-
i{lon and unemployment; the explaining of budgetary "belt-
tightening" of universities and colleges, e.g.,, the people,
the state legislatures, the federal government as causes of
the budgetary problemss the muting of intimate relationships,
e.8.y children feelling ostracized from their parents, or wives
feeling useless and ignored by their husbands and children,
or the development of neurotic behaviors bvecause of severe

potty-training or unresolved oedipal/electra attachments, 1In
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~ whatever circumstances we find ourselves, we ocome face~to-

face with pacification on an hourly basis, And yet, 1ittle
is known about why it is done, how it is done, or what are

its effects,

In nearly all our relationships, we are being neutralized,
placated, discounted, negated, put off, dehumanized, mollified,
or generally made unable to solve the multiple problems that
we encounter in our daily reality, What is even more dis-
couraging is that we, ourselves, are usually the chief archi-
tects of those strategles that pacify the social situations
in which we find ourselves, This paper is an initial response
to the question of how people vacify social s3ituations with
communication techniques, A theoretical description will bve
made of the use of pacification techniques in social situations
and the major forms these techniques assume,

Individuals frequently find themselves in circumstances
that involve other neople--people who look similar, sound
similar, behave similarly, but as perceived by the individual,
are somehow different, These individuvals, whoever they might
view themselves to be, engage in some kind of cooperative be~
having with others to achlieve more efficiently the goals and
objectives that they value, This does not mean that the par=
ticipating individuals necessarily view thelr interacting as
cooperative, They just as easlily can view theif relations
with others as disjunctive and disassociative but conducted
in concert with those others, Whatever the case in pursuing
those goals and objectives, the major problematic questions

being confronted are:r (1) how does one pursue hisl specific
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ends while in congress with others who may be doirg the same
thing, and (2) how does one ::aximize the achievement of those
ends without denying the potentials of others? Simplistically
stateds how can I get mine safely without denying you yours?
Because if I deny you yours, you will undoubtedly deny me
hmine and I think I really need mine--maybe to survive, The
search for an answer to this question produces the fundamen-
tal process schema of the scarcity pfinciple2 for whatever
social circumstance in which the individual is involved,
whether it 1s a dyad, a family, a small group, a Society, or
a culture,

Conflict must emerge if the individual decides that he
can't get his if others getv theirs, For example, a huzsband
says to his wifes “Honey, I need $25 to get my bowling hall
fixed," She respondss "Well, you'll just have to wait, We
don't have enough money now for that sort of thing.," The hus~
band reactss "Well, by god, there better te enough money,
or I1'11 damn soon fird out what's happening around here,"

The wife counter-attacks:s "Go strain your thumb," ‘End of
round one, Conflict under such conditions assumes that only
a limited amount of opportunity, energy, or goal realization
potential is available in any given social circumstance, and
there is never enough for each person to realize his goals
unobsiructed,

Seducticn3 emerges if one decides that he can get his if

others get a part of theirs, but he can only get his by
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tricking them into giving him part of theirs, Again, the
husband saysi "Darling, my bowling ball is out of whack,
and I was going to enter that tournament with the three $500
prizes, I know we could réﬁily use the money, and the boys
think I'm a cinch 1o win, but I really need to get the rall
fixed, 1It'1ll cost $25, Do you think we can squeeze it out
this month?" The wife responds: "Well, that will really
pinch us, but if you think you can win a $500 prize, I guess
$25 will be worth it," The husband confirms the seduction
withs "I'1) bust my tail-end to win that for you, honey."
End of deal, Seduction still assumes that there is never
enough opportunity, energy, or goal realization potential to
go around; and that personal goal fulfillment is realizable
only by manipuleting others into giving away part of theirs,

Cooperation,” based on. introspection and self-realization,
can be enjoyed if one decides that he can get his while others
are gebtting theirs, TFor example, the husband sayss "My
bowling ball needs work, and it will cost 325 to puf it back
in shape, Can we spare it?" The wife respondss "Not really,
We're really pinched this month," The husband responds: "Why
rot give me my birthday present early in the form of the $25
now?" The wife, "Well, I suppose we could do that, Well,
okay, if that's what you wani," End of discussion, First,
cooperation assumes that there is enough opportunity, energy,
and goal realization potential available in social circumstances

to permit everyone to fulfill their needs and goals, Second,
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it assumes that fulfillment is only potential until acted

upon and that action produces fulfillment while simultaneously
creating an environment5 that permits personal growth6 by
everyone involved, Third, it assumes that fulfillment is an
individual responsibility and cannot be projected onto other
people, Cooperation is8 the only condition in which each in-
dividual's goals can be fulfilled because it is the only con-
dition that directly addresses actual problem-gsolving, It
algo 1s the most tenslon producing condition of the three
since it requires that each person be responsible? for his
own behavior and needs, which demands the taking of personral
risks, Of these three conditions; cooperation is the only
one that produces a safe environment for personal growth and
task achievement, each of which are necessary for healthy
social interactions, The environment is safe for goal'purn
suit and personal growth because each person is responsible
for himgelfy there are sufficlent opportunities, energy, and
goal realization potentials available for everyonej; and the
problem-golution process can operéte without restriction,
Assuming that interpersonal intaraction is purposive,
specifically for the purpose of satisfylng personal needs
and goals, the menner in which those individuals involved in
a social situation perceive it are of paramount importance to
the understanding of the social process, This perception in-
cludes the intent of the others involved; the maﬁner in which

each conducts his affairs in relation to his own intentionsj
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the situation as he perceives ity and other people's inten-
tions as he suspects them, Each individunal's concern, then,
should be addressed directly to the exploration of the dynamic
between those perceptions and that conduct as it affects the
sorlal process that occurs, Specifically, how does the in-
dividual render the social environment s;fe enough for the
pursuit of these neceds and objectives? It appears that
language allows the individual to pacify a social environment,
This pacification, in turn, accentuates social entropy by
discounting the processes that permit situated problem-solving,
Thus, the social environment becomes non-secure and increasing-
ly resistant to actived functioning, Simply, by the use of
language and communication techniques, an individual can
pacify a social situation so that it will rapidly deteriorate
1o a point where problem-solving and individual fulfillment
are no longer possible,

The concepts of activeness or passiveness.9 as situated
modes of behaving, are fundamental to all social functioning,
As a porson engages in his daily activities with other people,
decisions ¢re repeatedly made regarding the achievément of
goals and the solving of specific situational problems, Thig
includes the relative safety and/or threat in ecach interper-
sonal situation. This determination influences whether the
irdividual will operate openly or defensively while pursuing
his own interests, Although goal attainment and neecd ful-

fillment take preccdence in any particular situation, these
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ends are pwrsuable only in terms of the perceived safety or
threat in the situation, If the individual pursues his cnds
without tampering with the process operating in the soclal
situation, he denies himself the assurance of whatever satis~
factions he expects to realize, Be entering into the social
process without attempting to alter it, the individual for-
feits his control over the others involved, and allows himself
only control over his own feelings and behaviors, As such,
he makes himself completely responsible for them. Tor the
active person, self-reliance provides all the security he
needs for successfully functioning in the situvation, For
those who lack self-assurance or who doubt the viability of
their own psycho-social potency, to 2allow the social process
to operate unrestricted poses serious threat not only to the
attainment of personal goals in the situation, but in many
cases, to their very being, In the latter case, feelings of
non-security usually are predicated on the individualts (1)
lack of understanding of what is occurring in the situation;
(2) judgement that he or she is not able to deal with the
demands of the situation as it is perceived at that point;
or (3) belief that the situation does not permit the fulfill=-
ment of his needs and goals, In some cases, such determina-
tions are made while the individual is engaged in the social
situation, This makes successful functioning a “actical prob-
lem and leaves the way open for adaptive strategieslo that

alter ‘the situation, A passive individual seldom responds
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to the tension found in soclal situations because he siim-
ulates others to intercede between him and the potential
probvlem~~he builds a ring of people around him as protection,
In doing so, he relinquishes control over the pioblematic
sources of the tension and compounds the discomfort by
bringing in more sources of threat, For this individual,
social situations are habitually unsafe, In nearly all
cases, the individual enters the situation with the cynical
assumption that he lacks understanding, is unable to meet the
demands of the situation, or will not be permitted fulfill-
ment of hig needs and goals, Whichever of these prevails,
the best he can realistically expect is to not lose what he
already has--but he cannot realistically expect to guin any-
thing in the situation, The one exception is that the in-
dividuval might gain the feeling of havirg successfully
created the illusion, for others in the situation, that they
are functionally potent, active, valuable, and perhaps attrac-
tive and lovable, Whatever the case, social Iinteraction for
those who are threafe&ed by the processes involved, becomes

!l »
an exercise in subversion, i.,e,, redirecting the process
]

toward their own fulfillment without assuming responsibility

for their part of the process; situational manipulation, i,e.,

creating illusions of force, concern, and situational potencys
gseduction, i,e,, a2ppealing to personal needs and wishes that
are not a part of the sitvation but are still important to

the individuvals involved; and in exireme cases, guerrilla
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warfare, l,e,, controlling the social situation by covertly

negating what is happening either through denial that it is
happerdng or by not responding to it,

Paolfication is accomplished by whatever behaviors in- -
dividuals go through to avoid dealing with a problem (Schiff
and Schiff, 1971), As stated earlier, the major problem in
a social situation is to realize satisfactorily and realis-
tically one's goals and fulfill one’s needs as perceived, A
soclal situation is successfully pacified when passive be-
haviors replace productive modes of behavior and problems are
not being directly solved (Schiff and Schiff, 1971),

Problem~solving is fundamental to all social relationé.
whether they are focused on ah agreed-upon problem on whose
solution all parties are concentrating, or on the development
of intimate contact and the problem is to be understood and
appreciated by the other person, Problem-solving strategles
come into exlistence only by virtue of the individual’s capa-
biiity to represent symbolically the relevant variables and
to explore the potentlal interrelationships between these
variables toward the production of a functional solution, 1In
approaching problem-solving as the management of symbols, then,
language and language behavior becomes a primary agent in
facilitating such a process, Language is not only the medium
by which the diverse and hitherto unrelated varlables can be
brought into effective relationship with each other, It also
is the medium by which the interrelationships can be projected
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V_Qéto the form of a conclusion as well as the medium by which

77d4the solution can becomo inplementod.: By manipulating the -
fianguage 1n a social situation, one oan either effioiantly
;faoilitate the produotion of viable solutions. or defer ‘

:ﬂmodifyi or even defeat the production of solutions so that ‘
,r;fthe problems remain unresolved. The production of “unusolu-“xii‘ﬁ
Ji;ﬂtions" to problcms is accomplished most efficiently bv a i
ti7aprocess of “discounting" (Schiff and Sohiff. 19?1). In thisf’f%?nf'
"*fi}context, discounting neans that the full value of something - ,
fe gﬁis denied. either through modification or through negation.iv_z s

HffFor example, Mary saye to Joe, "It really conoerned about ffhd*d':“

_l_the way the children are behavxng 1ate1y." Joe 8 reSponse.
:fif he is focused on the problem being presented. might be,

© "hat behavior of the children are you concerned about?"7

.eThisylays a base for further exploration of both the behaV1or
in question and Mary's fecling about that behavior,‘allowing,
novement toward a solution to the problem, If Joe wishes to
pacify the situation, however, he can respond, "Oh Mary,
therets nothing to worry about," Thus, he has discounted
both Mary'!s feelings of concern and the possibility that the
children's behavior is a problem as perceived by Mary, More
important, he has denied the possible eﬁistanoe of a problem
to be solved, He has eliminated his responsibility o con-

sider a problem in this matter, and he has terminated any

further interchange, unless Mary feels strongly enough about

her concerns to press the issue, Even then, she is saddled




;ttkfwith proving that a problom exists and that her feelings of
fff;toonoern are legitimate. If she cannot. she can‘t expeot Joe

’mftto take her seriouely. i.e.. case olosed.k The result is a

’ ~”mu1t1-problem" now~~Joe'9 discount. Mary's conoerns. the

' ”ui’ch1ldren'9 behaviors as peroeived by Mary. the children.

‘t,terminated sooial situation. and Mary and Joe's individual

- ;feelings of frustration.

o Diacount;ng seems to ocour in four ways, Theyfirét fofm -
18 the discounting of the problem (Schiff and Sohiff, 1971),
| For example. a woman is approached by a teaoher regarding the
conduot of her son on the playground.' The teaoher says,,

© "Johnny seems to be unnecessarilv rough with the other stu-
dents, I wonder 1f it might not be brought about by some type
of emotional difficulty he is struggling with right now?"

The mother responds, "Well little boys are always rough.

- That's just the way they are," By explaining away the teacher's
concerns, the mother, in effect, discounts the existance of a
problem and thereby terminates the exchange, A second-type

of discount is the discounting of the significance of a probe-
lem (Schiff and Schiff, 1971), The teacher goes on to say,
"Johnny attacked another little boy during recess yesterday,
and gave him a bloody nose," The mother's reply is, "Well,
l1ittle boys always play rough and sometimes one of them gets

a minor injury, Besides, if Johnny did thét, thé other little
boy was surely asking for it," By characterizing the bloody

nogse as a “minor Injury" and making it a natural consequence
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 of little boys'playing rough, as well as in assorting that

~the other little boy was asking for 1it, the mother has denied

‘;the signifioanee of a possible problem and again has termi~
dfénated the 1nterchange. A “third type of dlscount is discount-‘
o ing the solvability of the problem (Schiff and Schiff, 1971), .

 The teacher, as yet undetexred, presses forwarduyl“I think

4‘[“that it You were able to work with Johnny at home and if I

o worked with him at school: regarding his roughness, we might

be able to get to the cause of this behavior together."‘ Thek:'

mother s reply is, "Well even 1if we find out what the cause

'of his roughness is, we'll just have to.wait until he grows R

out of it," By proposing that time is the ronly eritical fac-‘ )
tor in this situation, the mother has denied any,possibility'
of being able to solve the problem, And again. she has ter-
minated the interchan«e; The final form of the‘discount is M
the discounting of *he person (Schiff and Schiff, 1971).‘ The
teacher states, “"Maybe Johnny s roughness stems from some
emotional struggles he's going through in your home, Perhaps
you could observe him and get some idee'of what things bother
him?" The mother respondsi *“Well, even if there was a prob-
lem, what could I do? He®s just like his father, and he's
impossible for me to understand, Besides, I think you're
getting a little hysterical about all this," By proposing
that Johnny is just like his father and Johnny's father is im=-
possible to cope with, the mother is discounting primarily

herself as an effective problem-solving agent-~"What can I
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do?" She is aleo‘discounting Johnny because he's Jjust like
k‘hie father, who apparently was disoounted sometime before,
J She has discounted the teacher as a "hysterical female.“ and‘
| she has diecounted the situation by stopping it, Thiskis a
kind of wholesale discount, N

An important feature of this set of interactions is that e
the mother only acts as a reSponder. which is a strong indi—* B
cation of her passivity, The teacher repeatedly initiates and
| 1é blocked in her attempts to explore the problem by the
motner‘s‘paSSive denial, A paesive;individual eeldom initi-
Ates interactions. Rather, he manipulates the eituation to
'get the other person to initiate, This, in effect, relieves
the'passive pereon from his responsibiiity in the matter,

Discounts can occur in singles or in multiples, depending
upon the agllity of the discounter, For example, a learned
professor, states to his chairmans "The quality of the
students at this university has certainly degenefated. ’it
used to be that the undergraduates were eager to learn, pe-
spectful, and were not always involved in this foolishness
of protesting, takirg dope, wanting to get involved in uni-
versity governance, and the like, I think the administration
has let the admission standards slide just so they can get
more students enrolled and impress some politiclans in the
1eéislature. By god, if parents and administrators would
do their jobs, we wouldn't have to spend so much time tpying

to educate belligerent kids and could have more time to do
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some research and writing, As it is, I never have time to

q,'do the things I vant, IXf it wasn't for all the irrespon- }

81bility around usg, we could do our Jobs and legislatures
. would 1eave us alone, Sometimes I conside“ quitting teaching
~ka1together and letting them try to find someone to do as much
‘as I do and still put up with all this orap," The transla~ |
tion of this statement might be, “I can't find problems thaf
I oan solve the way I used to, and it isn't my fault that EL n
not publishing and working. The university doesn't know how
hard I try nor how lucky they are to have me," Although this
example is fictiora], upon examinatlon. one can find some |
'example of each form of discounting that not only ffees the
- speaker from responsibility for the affairs and his féeliﬁgs
about which he is commenting, but makes it impbssible'to
comment substantively about the issue at hand, other than to
agree or disagree, Even then, the professor has no respon4“
sibility in the matter, |
In each of these examples, the major features of the dis~
counting process is to deny or negate some integral facet of
the problem-solution relationship, to disavow responsibility
in the matter by shifting the responsibility to some other
facet of the situation, and to make oneself ready to take-con-
trol of the next emerging situation by repeating the process
(Fried, 1970),
The major mechanism ‘that permits social situations to be

pacified is grandiosity. Grandiosity is essentially the
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exaggefation or minimization of something in order to justify

;somethlng else (Schiff and Schiff, 1971). For example. a

'ﬁk woman s Liberationist statess "Sexism is the single most

pervasive slckness in this country today. Every man, every"
| institutlon, every enterprise, no matter how large or small, |
' 1s'rampant with discrimihation by eex." By using phrases |
such as "single most pervasive," "every." and "rampant,"'
the llberationlst has characterized the problem elther as
too large to be solved or at least too large for him or her
to approach a solution unassisted, One result could be to
‘wait until‘ehough suppert’is obtained. Enough‘support,‘how;
ever, is suffiéiently ill-defined to preclude‘working toward
the obtaining of that support, thus placing this approach out
of the question, Another result could be to refuse to approach
the solving of this problem by oneself since the problem is
so pervasive, and again, out of the question, In either case,
the problem is unsolvable and there's no further reason to
consider possible solutions, However, this does not eliminate
continval complaining by the 1iberationlst which allows, him
or her to dominate every situation in which sexism could be
viewed a problematic issue, The individual can consume a
great deal of time and attention by lamenting how unsolvable
the problem is, which terminates any further problem~-solving
interchanges and takes the liberationist off the responsibility
hook, The basic purpose of characterizing a problem as "super"

important or totally insignificant is to make it impossible




16
to deal with, while appearing as if one is dealing with the
'problem at hand-~even against "impossible" odds, |
The acoeptanee of grandiosity is a basio conditional

premise that must be aooepted to galn access to many sooial
'situations. For instance. in joining many sooial groups.k,
vasic condition for inolusion is to agreo that the group has
an existence of its own, separate from the existenoe of any
| ‘and all of its members, and that nothing should be done to

offend or threaten “the group." This premise is grandiose
if its interpretation permits the group to loom larger'than |

‘all of the people in it, Thus, if behavior occurs that stim- |
ulates individuals to withdraw from each other. while in the
group, that behavior is usually isolated or pacified rather |
than being explored as a problem to be solved. More often,
the group process is pacified from the very outset to pre-
clude the emergence of a problem situation that would de-
mand solving, It is only under unique circumstances that
gome type of disruptive behavior is allowed to emerge in the
group that threatens it, As a rule, "the grandiosity always
compensates feelings of inadequacy and prevents the estabe-
lishment of tenable goals by providing a f}exible reality
in which , . . (individuals) can never effectively achieve
or fail" (Schiff and Schiff, 1971), Thus, by defining a
social situation in grandiose terms, all participants are
freed from possible success and/or failure, and are released

from being responsible for their own feelings and behaviors,




17

in the matter--they can be safe, gecure, and sterile,

Social situations become pacified by the use of a variety
of communication and semantic techniques. When thcse tech-
niques are unleashed on the situation. they tend to short |
“circuit the soclal processes by defeatlng the problem-solving
c-potential and at the same time, encourage continued interac-.
tion. The spurious effect of pacification is that it suce ;
~cessfully defeats‘productlvity while promoting further inter-
action which, in effect, hides the situational problem from
all participants and observers, While the particlpants are
working toward productivity, productivity is being denied by
pacification, And although the participants have an immediate
sense of movement or process toward goal achlievement, they can=-
not realize their expectations in the situétion, .The process
of moving "toward" defeats ever arriving at a result.’ By
rendering the situation unsafe for open and direct problem=-
solving, the participants might be able to get their needs
met, but each person is. led to believe that he will get his
- met, even though it is not possible, because each individual
wants his completely fulfilled,

Pacification is readily accomplished by using particular
forms of language and techniques of interacting, The objec~
~ tive is to render "what's happening” obscure and to redirect
attention to a pseudo-level of interaction that can be manip-
ulated toward the fulfillment of individual goals, Pacifica-

tion eliminates the risk of either having the goals denied




| ~7~;'aff1xed 1o particular individuals.i The riskntaking involved
& in pursuing one's own interests is translated into gamblins

’:ijT; trolled by probability and ”1ady 3uck."f By keepinthhe sooiil G

B 18 _
| ,outright. or having responsibility for the goal aohievement

,ikfor the fulfillment of needs.-a matter Substantially oon-;“s_‘l“"
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{fffto oontrol her foolingq of being 1eft out and miserable.~ And""

‘;f:fif control is to. be present. the hueband must do 1tc,135,3],;5'm;%‘f

Although there are a wide variety of forms and teohniques o
:;]tused to pacify social situations. only the major teohniques ffk;j‘
lf{;are being considered here.f One of the more frequent techfffif.ff

‘"fﬁniques is the use of abstract or obsoure 1anguage (Fried.,19?o)"

”Tfereferent.- For example, the scholar statess f"The 1ndistino~f{_

eff‘tiveness of the theme for this oonference tends to obviatek
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'tand not for the actions and feelings of others, If I don't

e ytaooept reeponsibility for my actlons and feeling s, I am being"ﬁ

i:{i; 1mmora1 and unethioal. Now I'm not reeponslble to a govern—

‘ment that doos not take my. feelirgs and actions 1nto consid-'

ei7eration. And a government unwilling to reSpond to its peoplo;”h

‘**fis irresponsible and therefore immoral and unethlcal." The f;pf'f':”

‘i'f:equivocation in thls statement ocours aronnd the term respon-ﬁ,“‘n° 

‘ ',:‘fsibility. When dpplied to the individual it means exclusive

"h'n}responeibility for oneself; however when applied to the govern-;rtk

“f{iment 1t means inclusive respon81bility for everyone.y Another‘3/5‘!£

7hexample is, "I can't stand intolerance in other people.“ajff;g_f;fi

“hjijTranslated thls meanS.h"I oan °n1y be tolerant When L

; ;faround tolerant people, and when I'n not, T can't stand them;f; i

"~7!fThe 1ndiv1dua1 again forfeits self oontrol to the eituation e

{iféand to the people in it. thus paolfying himself anhythoSe

;*ﬁ;around him. They have to be responsible for his

e*eeland/or 1aok of it

‘1{:£paoifies SOClal eltuatlonq because the issue supposedly;“eing ;

‘75[discussed 1s never the 1soue beinv dis0ussed._ The referent




| e ias
séilhimore flexible and uncertain than the other people in the Cha e
. situation realize. This allows the individual usihg this ;V;.f;},;;_

'”4Qe7type of pacification teohnique to oonstruot whatever eesential

”.jfreality he wiehes without the constraints of shared meaningso_f-~¥f

t;Generalizations and Stereotypes aerve to make a problem so

 large that it is impossible o solve, tieuy “s“ally mich.

4yd;£1arger than it really 19- Generalizations allow the ueer
wvfj"to make a mountain out of a molehill."d Operating from a .
| 7,high1y select and limited data base. thé user ean °°n3tru°ti}'d?

?Ft;fa full~fledged statement that enoompasses everything that
iéf;7hmlgh. pertain to the iesue at hand. but without revealing L
'h'jtiﬁeither the limlted amount of data being used or the extf?hef;ihfl

. ends to which the. data has ‘been. general;zedv d

~ The”inaec
*‘k[fbi1ity of the data and the extent of gene’alizing bothihavef;
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"'kthe United State! 8 1nvolvement 1n the Viet Nam war 1s radical.

‘"j*rfunpatriotio. and treasonouS."r And the translation of thie -

“"~ ustatement 1ss V“Anyone who doeen’t think the way I do. is.

»“against me." What possible response oould be made to suoh a

. -;.jVstatementnuperhaps an escape to. Canada. The phrase "a11 thoeeiff

L)f[sradicals." immediately makes responding to the statement un-

ffl}“ssfe sinee it 1noludes both the generalization and the etere -

[}ffftyping techniques and makes the rest of the statement th en-
,f]bodimen’o of the 1ndictment. . '

n‘°ueh the same sensfj maxims. cliches.




f7rethem." or "I m no longer responsible for the manner ln whlch el
Lfi;he oonduets himself and his affairs,"'as well as many other B
f;ﬂpossible translations., The problematic eharaeter of this~;1 'fpp

f5pteehn1que is that many translations are possible. and one is,,, X

fhard pressed to know whieh is 1ntended.; It sounds like a so~f
;1ution has been presented and makes the other person appear'

.zft° be fully responsible in the matter. But the problhm,endl
vgifor solutlon to the problem are not identifiable, which makes‘ﬁa
it impossible to Know what's going on in this situation or

fwh’t;the speaker is saying.’g ' =

o As another example, the mother, in response to the father '8

7comment, sayss“"Yes, but blood 1s thicker than water'




ipbéhaviorally through the generation of feelinga of guilt and
* Bubsequent apologetio behavlon«on the part of the wife. The
husband oW oan give reign:to_‘ia feellngs of righteoue 1n-55qf.
Tho

on an freedom from reeponsibility‘1n‘the»matterq



| . you about me, but don't blame me for what's going on, Feel
o because ro one else would put up with you, " The interpersonal
:],f__by ignoring and obscuring the problem. A solution is not

5‘7?ihfat least one that can be identified No one ie responeible 'ffi*”

 for any part of what's going on in the situation.i No one
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merried. but I picked you. Lord knows why," The translation
,’;of this interohange 1s the same for both the husband and the
'?ewife, and goes something liket "I need to know what s bugging

fortunate that you're married to someone as tolerant as. 1 am, e{ 7i]f
,1problem~solving process has been completely dismembered here (i

‘jb possibie because of the absenoe of a problem to be eolved or h;:fd :

Thf«responds directly to the other person.i Time ‘has been oonsumed.‘7§77

"and nothing elee is aecomplished._ G . Ty
A final type of pacificetion technique ie to identify the

‘fueouree(s) of the problem to be outside the situetion (Fried,;fyffﬁ

mf41970). or at 1east. outside the oontrol of those people ?ww_

‘hV"tiftioipati”g in the situation. Thie makee the solution of the '

fﬂhfiproblem inaecessible to the problem-solving,prooeee in the
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in the student's statement, the professor directs the source
of the problem away from the immediate situation, which in=
cludes both parties' choices and responsibilities in the
matter. He drags in the catalogue, the university's admin-
istration, and the academic discipline as reasons foi the re-
’quirements. In so doing, he attributes the course require~
.ments to sources outside the immediate situation. He also

has managed to end the interchange and has rid himself of i

responsibility in the matter, He even goes 50 far as to im--,“‘w"i

:iply that the only one who has responsibility in the matter ;jf,cff

1s the student, And if the student is unwilling to accept f
'this. it is because ne 1is incapable academically.

In each of these cases, the particular technique and form ';fli

used discounts some or all aspecbs of the problem-so]ving
process. This pauifies the social situation by terminating

d:ffurther interchange around the issue at hand.ign,

A note of caution seems appropriate. One. should not be Shsaied

y'7ymislead that such conduct is relegated exclusively to purely fﬁ}?

interbersonal situations.: Evidence of these techniques can

be found at every 1evel of human interaotion, whether it is ffhf};

jaubetween members of a family, a,presidential address to a .




".;rhis ability to give meaning to himself and his world are all
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and undetected, and must allow for the demise of social
relationships and entire institutions,

In summary, man, through the use of symbols engages in
gsocial problem-solving, The efficiency of the problem-
| solving process, howaver, is contingent upon each~indiVidual's
assessment of the relafive safety of the social situations in
which he operates, Through the use of pacification teeh-
niques the individual can render a eooial situation unsafe for

interaction, and thereby amenable for the operation of manip-

ulation and seduction, Further, by pacifying 3001a1 situations,-i”

the individual can successfully block the functioning of the
problem-solving process upon which all interpersonal relation-
ships are founded, Paoification is important as a counter-
active technique beoause it allows social entiopy to operate B
unchecked, More significantly in bloobing intezpersonal r
problem-solving, the potential of the indiV1dua1 is seriously ’
curtailed and his activeneqe, his problem- olvinc capabilitieq, f{i

‘idefeated to. render him passiVe, sterile, and vulnerable to

:'~ja11 the social foroes around him.gfggfjfv




1,

5

7 ble means b L1 0. X' 0 lmpulse Lerln
~ both'internal and external, objectively rether than re-
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NOTES
The generio "he" will be used throughout this artiocle
to mean both men and women, The use of he is not to be
construed as a sexist oversight, .

For a more complete discussion of the "soarclity principle"

‘see Philip Slater, The Pursuit of Loneliness,

Seduction here refers to inducing others to do things by
appealing .to their more baslc psychologlcal needs, As in

- sexual seductlow, social seduction usually is an attempt

to appeal to emotional need satisfaction which is not =~
generally admitted to be satisfiable in s=ocial situations,

Cooperation and collaboration are viewed here as equivalent

forms of action, This comparability is based on the high ~
~similarity between how one behaves when cooperating and
~how.one behaves when collaborating, Both require the

ability to be able to view the problem in its totality,

to consider one's own and thegOtherwperson'skinterest~{n
solving the problem, and a willingness to negotiate a
mutually satisfactory solution for the problem,
The purpose of a social environment, a society, a %roup.

a family, etc,, 18 to provide reasonably safe conditions
for the pursuit of individual goals and the sharing of
perspectives, The actual safety of the environment is
relative to what is happening, but the basic artiocle of

~falth must be that the social situation is a safe environ- -~
ment if social process is to occur, See Liona1 T;ger,ﬁ,-;Q.aQU;r

Men In Groups,

~Personal growth allows for mutual independence based on
resources that are recycled toward the satisfaction of
‘new needs In new ways, .

‘Responeible means being willing to respond to impulses,

- acting apainst speclalized impulses=-usually from only
vlonj'source3esubjggfive;gb?*Inwiv1dua17di§°ig%i§¢ﬂiﬁ"thﬁ-‘f

vil { ﬁuﬂ,téﬁéignitdEreap by being re~
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Passivity is a technique to hide one's perspective from
view except as it can be gleaned by someone elsew-ox-
tracted from one's behaviors, The passive gerson "fakes"
it by appearing to be reality based while, in fact, bheing
unwilling to "check reality out,” A passive ig usually
over-stimulated by external events and secretive about
internal states, He is subjective and resists being ob=-
Jective, except in a most superficial sense, He is im-
patient to get caught in his deceptions so that he can
formmulate new behaviors. to become inaccessible once again,
A passive won't share even when pleaded withe-he hoards
everything, including his bad feelings, pain, and plans,

Adaptive strategies refer to those tactics designed to
get others to indicate what they want done in a specific
situation and then to work out ways of accommodating
those demands, Adaptation is modifying oneself to con-
form to other -people's likes and dislikes, to the ex-
clusion of one's own needs, '
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